EDULOG’S PARENT PORTAL LITE APP

FREQUENTLY ASKED QUESTIONS FOR PARENTS AND
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	GENERAL
	Q: What is Edulog’s Parent Portal Lite? How do I sign up to use it?
	Q:  Is there a Spanish version?

	USING THE APP
	Q: How do I follow a bus in the Parent Portal Lite App?
	Q: How do I choose buses to follow in the app?
	Q: How do I see the bus location in the app?
	Q: What does the date and time stamp mean on the map?
	Q: What does the HOME tab tell me?
	Q: Why can’t I see the location of our school bus at night or on the weekend?
	Q: What if the map is inaccurate?

	RECEIVING NOTIFICATIONS
	Q: How reliable are the notifications?
	Q: How can I be notified when my bus enters a certain area?
	Q: When will I get notifications in the radius around my student’s bus stop?


